
Drop-offs 
Drivers should proceed to the second level of the ramp, which will lead you to 
the second level of the attached parking garage. Look for signs and personnel 
directing you to the correct lane for passenger pickup and drop-off. Drivers will  
               be able to stop momentarily, while passengers gather their belongings. 
                 Southwest Airlines Passengers 
                 Passengers who wish to use Southwest Curbside Check-In will be                    
                 directed to use the elevators or the down escalator at the curbside           
                 drop-off area located on the second level of the garage as shown.         
                 The two elevators and escalator will transition down to the lower 
                             level Southwest temporary Curbside Check-In location.                     
 Pickups 
 For those wishing to meet and greet arriving passengers inside 
the airport, be advised parking in the garage is available, but limited. Consider 
using the Passenger Pickup Waiting Lot, located on Airport Boulevard and your 
party can notify you when they  are ready to be picked up. For additional 
information, please visit fly2houston.com/PickUpLot. 
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Hobby Construction Project Underway 
Upper Level Ramp Closed Until 2012  

 

In October 2011, Houston’s Hobby Airport closed its ticket-level entrance 
ramp as part of a $6 million capital improvement project. The construction 
project will reroute vehicles picking up and dropping off passengers. During 
the yearlong closure period, airport officials recommend passengers add at 
least 15 to 30 minutes to their estimated travel times, monitor Houston traffic 
and check travel times to the airport. 
 

Frequently Asked Questions:  
Where can I…  
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Passenger Drop-off/Pickup Information 

Park? 
Although garage parking is available, 
it is limited. Parking is available at 
Hobby’s two ecopark lots (located 
within easy walking distance to the 
terminal), or at other off-site parking 
lots. 
 
Check the status of my flight? 
To check your flight status, use our 
flight tracker at fly2houston.com, or 
call (281) 230-7000. 
 
Wait for my delayed passengers? 
The Passenger Pickup Waiting Lot, 
located on Airport Boulevard, 
eliminates the need for circling the 
airport repeatedly if your party is 
arriving later than expected. 
 
Learn more and get updates? 
To learn more, please visit– 
fly2houston.com/projecthobby. 
Additionally, you can connect with 
us via social media: 
 
 
 
 
 
 
 
 

Map of New 
Drop-Off Area 
located inside 
Parking Garage 
(Second Level) 


